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SOA Addresses Many Perspectives

SOA Entry PointsBusiness Services

Business Process 
Management

SOA Governance and
Service Lifecycle Management

Infrastructure & 
Management 

in Support of SOA

Service
Virtualization

Service
Management

Service
Security
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Greater innovation and flexibility 
through faster deployment and 
modification of business processes

Achieve business process innovation through 
treating tasks as modular services

Improved productivity and flexibility by enabling targeted user 
interactions for improved business operations and collaborationDeliver role-based interaction and collaboration 

through services

Lower risk and faster time to market 
by leveraging proven, time-tested functionality

Service-enable existing assets and fill portfolio 
gaps with new reusable services

Reduced maintenance costs and 
greater reliability and consistency 
through flexible, any-to-any linkages

Connect systems, users, and business channels 
based on open standards

Provide trusted information in business context 
by treating it as a service 

Better business operations, more informed decisions and reduced 
risk with information delivered in-line and in-context

Process 

People

Reuse

Connectivity

Information

ValueWhat is it?

SOA Entry Points Help You Get Started
Both Business Centric and IT Focused


