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SOA From the Trenches:
Four Use Cases and all the Gritty Details
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% \ Five titles currently in
* Q“ o development for
‘1;“ . ’ release in 2009.
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The Prentice Hall Service -Oriented Computing Series
is the top -selling SOA book series in the world.

www.soabooks.com

About the SOA Certified

SOA CERTIFIED

Professional Program

Industry -recognized certification
program for the following

designations: . I
A Certified SOA Architect

A Certified SOA Analyst ot N
A Certified SOA Consultant

For more information:
A www.soacp.com
A www.soaschool.com
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A Telecommunications

A Manufacturing

A Government

A Insurance
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Overview: Common Local Exchange Carrier (CLEC)
needs to integrate with Regional Bell (RBOC) to
provision Digital Subscriber Line (DSL) Connections.
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Initial Solution: Enterprise Service Bus is used to
support protocol bridging, data format
transformation and orchestration.
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DSL Provisioning Challenges

EDI Facilities in ESB were
difficult to implement.

BPEL implementation was
immature limiting
process complexity.

Order Service contract
was auto-generated
making it difficult to
consume and reuse.
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DSL Provisioning

Organizational Challenges

A Business Analyst and development staff who
performed POC and were knowledgeable in
DSL provisioning were eliminated.

A CLEC business was extremely competitive and
did not have appropriate time to implement
SOA.
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Overview: Computer manufacturer outsources
manufacturing to two contract manufacturers.
Needs to develop long running distributed order
management Process.

South Carolina

Contract
Manufacturer B

Texas
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Initial Solution: Order service facades ERP, order
management service orchestrates process and
partner service provides endpoint for order receipt.

South Carolina
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@ Order Management

Partner was unable to
expose Web Service.

BPEL Engine was replaced.

South Carolina

Governance/Security was
Texas left till last few weeks of
project.

Partner would not be
able to provide on-going
support of service.
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State Contractor Approval

Overview: State Government needed to eliminate
manual process for validating a potential contractor
and reduce the one month process.

- Registration
Confirmation
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State Contractor Approval

Solution: Develop legacy wrappers to expose
department functionality and orchestrate
approval process.
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State Contractor Approval
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