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iTKO: Our Mission

ÁShorter Time To Market

ÁReduced Failure Rate

ÁFaster Time To Recovery

ÁLower Maintenance Cost

Our technologies

and thought leadership

methodology deliver:

Increasing rate of change in applications & workflows
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High Dependency

High Change

Low Dependency

Low Change

Client/server apps

Mainframe / Packaged

SOA & Composite Apps

Web applications

Reduce Risk for Composite Applications
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iTKO: Our Ecosystem

Everyone should own qualityÊ.

Customers

Delivery PartnersTechnology Partners

TestCenter

Awards

http://www.sun.com/
http://www.itko.com/site/company/news_23.jsp
http://images.google.com/imgres?imgurl=http://www.loglink.ru/catalog/card/logo/7973.gif&imgrefurl=http://www.loglink.ru/catalog/card7973&h=164&w=201&sz=8&tbnid=TLAzBNJSL-CBBM:&tbnh=80&tbnw=99&hl=en&start=1&prev=/images?q=i2+logo&svnum=10&hl=en&hs=Ddc&lr=&rls=DELA,DELA:2006-06,DELA:en&sa=N
http://www.raytheon.com/
http://www.emc.com/index.jsp
http://www.sun.com/
http://images.google.com/imgres?imgurl=http://www.loglink.ru/catalog/card/logo/7973.gif&imgrefurl=http://www.loglink.ru/catalog/card7973&h=164&w=201&sz=8&tbnid=TLAzBNJSL-CBBM:&tbnh=80&tbnw=99&hl=en&start=1&prev=/images?q=i2+logo&svnum=10&hl=en&hs=Ddc&lr=&rls=DELA,DELA:2006-06,DELA:en&sa=N
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Specific Issues that Need to be Resolved

ÁDependency on Constrained Systems: Access and 

capacity constraints on key systems greatly reduces agility

Á Inadequate Testing: Traditional testing techniques cannot 

automate testing against component and middleware-based 

workflows

ÁUnintended Consequences: Individual components and 

technologies are changing at their own pace and can create 

severe issues within business processes
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Complete Testing

ÅEvery heterogeneous layer of 

architecture

ÅInvoke and verify

ÅTest entire process flow

Continuous Validation

ÅContinuous Integration to Prod

ÅCross team requirements / policy 

validation

Collaborative Infrastructure

ÅTighten coupling of teamôs quality 

efforts

ÅVirtualization of dependent 

systems to remove bottlenecks

Complete
single component Ą all technologies

Continuous 
Phased tests Ą constant testing

Collaborative
Dev/QA test silos Ą everyone tests, every phase

Best Practices for SOA Quality
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Presentation 

Layer

Service/Process 

Layer

Integration

Layer

Data/

Applications

web UI                                     Swing UI                             web 2.0 UI

CORBA J2EEWeb ServiceBPM

ESB

Java

Web Service RMI CustomBatch Feeds

LegacyCustom AppsDatabaseFile System Packaged Apps

Complete Testing to Increase Coverage
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Complete provides Visibility 
Business
Process

Orchestration

Implementation
Technology

Order Acquisition

Check Inv
Check Credit

Place Order

Place Order
Service 1 Service 3

Service 2

Service 3


