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Agenda

ÉSOA Topologies

ÉSOA Runtime Governance Practices

ÁDiscover

ÁManage Service Quality

ÁManage Business Transactions

ÁPrepare for greater scale

ÁValidate changes

Based on experiences with ~200 users
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Typical Service Network Infrastructure

Java
Service
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Application
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In all but the newest of environments, ñSOAò Í ñJust Web Services & XMLò
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Keys to Successful Governance and Management 
of SOA Applications

É Continuous SOA Discovery

É Service Management & 

Security

http://www.datapower.com/partners/xmlswitching.html
http://www.sybase.com/home
http://www.oracle.com/index.html
http://www.sap.com/index.epx
http://www.oracle.com/index.html
http://www.sap.com/index.epx
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Keys to Successful Governance and Management 
of SOA Applications

É Business System Validation

É Closed Loop Governance

É Continuous SOA Discovery

É Service Management & 

Security

É Business Transaction 

Management

V

Á Business

Á Architects & Development

Á Operations
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Messaging

Discovery and Application Mapping 

É Dynamic Discovery of your SOA 
environmenté

Á Application Flow & Transactions

Á Dependencies

Á Services

Á Consumers

Á Runtime Policies & Metadata

É éacross Heterogeneous 
Infrastructure

Á Containers

Á ESBs & Process Engines

Á Appliances

Á Registries / Repositories

É No application, message or 
header modifications

É Closes the loop with design time 
governance

A complete accounting of your SOA 
application environment

Intended Design
Running Reality

Repositories

Service

Registries

Home-grown

Databases
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Hybrid Discovery Model

Enterprise Service Bus

Approved Services
Intended Usage
Policies

Runtime

Repository

Policies

Data / Results

service
contract

Services (discovered, changes)
Scorecard Information
Policies (new, changes)

Discovers

Publishes

É Publishes
Á Changes to services, endpoints and policies

Á Scorecard metrics ïavailability, performance, etc.

Á Dependencies

É Detects discrepancy between intentions 

(design/dev) and reality (runtime)

RealityDesign

vs.

Service Management

Xact Management

System Validation

Closed Loop Governance

Ensures Closed Loop Governance

?
?

?

Software
Development

Tools

Development
Tools

Repositories/
Registries

Home- grown
Databases

http://www.sap.com/index.epx
http://www.oracle.com/index.html
http://www.sap.com/index.epx
http://www.oracle.com/index.html
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Detailed Metadata of Your SOA Environment

ÉOperational Info:
Á When service was 

discovered

Á Availability

Á Type of service

Á Type of container

Á Link to WSDL

ÉBusiness Info:
Á Business owner

Á Division

Á Version

Á Etc.

ÉCustom:
Á Chargeback info

Á Risk assessment

Á Links to URLôs

Á Etc.

Operational Info

Business Info
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